Regence “ Madiea) Plar

UMP offers programs to keep you healthy

Get rewards for living well

SmartHealth is Washington State’s voluntary wellness program that supports whole person well-being.
Participate in activities that support all of you, including managing stress, building resiliency, and adapting
to change. As you progress in your wellness journey, you may qualify for wellness incentives. Learn more
on the SmartHealth webpage. PEBB members visit hca.wa.gov/pebb-smarthealth. SEBB members visit
hca.wa.gov/sebb-smarthealth.

Talk to a nurse anytime

Nurse line provides access to registered nurses by phone 24 hours a day, 7 days a week, or by secure
chat from 8 a.m. to 10 p.m. (Pacific) at no cost to you. Nurses provide immediate symptom assessment, ,
health information, and advice. They can help you decide if you need to go to the emergency room, see a
doctor either virtually or in-person, or care for your symptoms at home. Access the nurse line by calling
1-877-375-2599 (TRS: 711) or through live chat by signing in or creating an account at
ump.regence.com/ump/signin.

Explore telemedicine (virtual care)

Doctor On Demand is a virtual care service that gives you access to high quality virtual primary care, on-
demand urgent care, and behavioral health providers 24 hours a day, 7 days a week. On-demand urgent
care and behavioral health services are a good option to consider when you need medical attention, but
not emergency room care. First-time primary care appointments can be scheduled within days, and you
are able to choose a provider for an annual preventive exam and ongoing routine care. Doctor On
Demand providers are board certified, U.S.-based providers who are specifically trained in video
medicine. You can schedule or connect in minutes with doctors face-to-face through a smartphone,
tablet, or computer via the Regence website or Doctor On Demand smartphone application. To learn
more, visit ump.regence.com, select your group, then select Telemedicine (Virtual care) within the
Explore your benefits menu.

Find the right behavioral health care for you

As a UMP member, you have access to tools and resources that make it easier to get the behavioral
health care you need. Whether you need to find a virtual or in-person therapist in your network or see
what your plan covers, we can help. Check out our behavioral health resources by signing in or creating
an account at ump.regence.com/ump/signin. You can also visit the UMP website at
ump.regence.com, select your group, then select Behavioral health within the Explore your benefit
menu.

Try self-guided mental health tools

Teladoc Health is a self-guided health and resiliency online tool clinically proven to improve emotional
health. This secure resource is available 24 hours a day, 7 days a week for members age 13 or older at
no cost to you. Teladoc Health'’s interactive and activity-based tools are personalized to you and address
conditions such as depression, anxiety, stress, substance use disorders, and chronic pain. Visit the
Teladoc Health website at TeladocHealth.com/start/mental-health-digital, click Register Now and use
the Teladoc Health registration code to sign up and learn more. PEBB members use registration code:
WAPEBB. SEBB members use registration code: WASEBB. The registration code is required for your
initial enrollment.



Get support preventing or managing diabetes

If you are age 18 or older, Medicare is not your primary coverage, and your provider ordered a blood sugar
test in the last 12 months and the results show you are in the prediabetes range, you may be eligible to enroll
in the Diabetes Prevention Program. If you meet the criteria, you may participate in the program at no cost
to you. The virtual program includes a professional health coach, a wireless scale, and weekly online classes
with a small group of participants who provide real-time support.

If you are age 18 or older, have Type 1 or Type 2 diabetes, and Medicare is not your primary coverage, you
may be eligible to participate in the online Diabetes Management Program. If you meet the criteria, you
may participate in the program at no cost to you. The virtual program includes extensive support tools such as
glucose tracking, live coaching, and mental and emotional care to help you improve your health and manage
your diabetes.

Visit Omada Health’s website to learn if you are eligible for either of these programs. PEBB members
visit: go.omadahealth.com/wapebb. SEBB members visit: go.omadahealth.com/wasebb.

Quit tobacco and nicotine for good

If you are age 18 or older and Medicare is not your primary coverage, you may participate in a virtual
Tobacco Cessation program to help you quit tobacco and nicotine use. The program offers a variety of
resources, including unlimited 1:1 personalized support with a dedicated certified tobacco treatment
specialist, access to digital cognitive behavioral therapy (24 hours a day, 7 days a week) through app-
based tools, educational materials, nicotine replacement therapy, and other resources to help you stop
tobacco use. To learn about the program and register call 1-877-349-7755 or visit the Pelago website at
my.pelagohealth.com/regence.com/regence-bswa. UMP members age 17 and under may access
support through teen.smokefree.gov or by calling 1-800-QUIT-NOW (784-8669) (TRS: 711).

Prepare for baby

As an expectant parent, the Pregnancy Program helps you manage your health throughout pregnancy
and offers access to a nurse line, pregnancy support, and education 24 hours a day, 7 days a week. It
also includes a smartphone application to help you track milestones, identify symptoms, access
education, and get one-click access to the nurse line. To enroll in the program, call 1-888-JOY-BABY
(669-2229) (TRS: 711) or by signing in or creating an account at ump.regence.com/ump/signin. This
program is covered at no cost to you.

For more information about any of these programs or services
Call UMP Customer Service Monday through Friday 5 a.m.- 8 p.m. and Saturday 8 a.m.- 4:30 p.m.
(Pacific). PEBB members call 1-888-849-3681 (TRS: 711). SEBB members call 1-800-628-3481
(TRS: 711). You can also visit the UMP website at ump.regence.com for more information.

Doctor On Demand is a separate company that provides telehealth services.

Omada Health is a separate company that provide care and disease management services.

Pelago is a separate company that provides tobacco cessation/addiction services.

SmartHealth is provided through WebMD which is a separate company that provides health education services and materials.
Teladoc Health is a separate company that provides care and disease management services.

Regence BlueShield serves select counties in the state of Washington Regence BlueShield
and is an Independent Licensee of the Blue Cross and Blue Shield Association 1111 Lake Washington Blvd N, Suite 900 | Renton, WA 98056 2025 Regence UMP-26-300
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NONDISCRIMINATION NOTICE

Regence complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation
or gender identity. Regence does not exclude people or treat them less favorably because of

race, color, national origin, age, disability, sex, sexual orientation or gender identity.

Regence:

Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

¢ Qualified sign language interpreters

e Wiritten information in other formats (large print, audio, accessible electronic formats, other

formats).

Provides free language assistance services to people whose primary language is not

English, which may include:
e Qualified interpreters
¢ Information written in other languages.

If you need reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact the
Civil Rights Coordinator.

If you believe that Regence has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, sex, sexual
orientation or gender identity, you can file a
grievance. You can file a grievance in
person or by mail, fax, or email. If you need
help filing a grievance, the Civil Rights
Coordinator is available to help you.

Customer Service

Civil Rights Coordinator

PO Box 1106

Lewiston, ID 83501-1106

Phone: 1-888-344-6347, (TTY: 711)
Fax: 1-888-309-8784

Email: CS@regence.com

Medicare Customer Service
Phone: 1-800-541-8981 (TTY: 711)
Email: medicareappeals@regence.com

VSP Customer Service

Phone: 1-844-299-3041
TTY: 1-800-428-4833

11022024_Regence_WA_NDMA

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

You can also file a civil rights complaint with the
Washington State Office of the Insurance
Commissioner, electronically through the Office
of the Insurance Commissioner Complaint portal
available at https://www.insurance.wa.govf/file-
complaint-or-check-your-complaint-status, or by
phone at 800-562-6900, 360-586-0241 (TDD).

Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/c
omplaintinformation.aspx



Language assistance

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingiiistica. Llame al
1-888-344-6347 (TTY: 711).

IR MREHEREEPX, GALABERES
IZBIRTS . EEENE 1-888-344-6347 (TTY: 711),

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd
trg ngdn ngit mién phi danh cho ban. Goi so 1-888-
344-6347 (TTY: 711).

F9): FFolE AMEAIE AT, Aol A
MU 28 FR 2 o] &514 ~T— AEFH T 1-888-
344-6347 (TTY: 711) M 2.2 A3 3] FA4A) &

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-344-6347 (TTY:
711).

BHUMAHME: Ecnu BB roBOpHTE Ha PYCCKOM S3BIKE,
TO BaM JIOCTYITHBI OecIIaTHBIE YCIIYTH NIEPEBOJIA.
3Bonure 1-888-344-6347 (reneraiin: 711).

ATTENTION: Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-344-6347 (ATS : 711)

HEEFIE ARELXHEINISHE. BEOEE
BA TR AW 9, 1-888-344-6347
(TTY:711) T, BEIHICTITEEZIZIN,

Dii baa ako ninizin: Dii saad bee yénitti’go Diné
Bizaad, saad bee akd’anida’awo’dé¢’, t’aa jiik’eh, éi
na holo, koji’ hodiilnih 1-888-344-6347 (TTY: 711.)

FAKATOKANGA'’l: Kapau ‘oku ke Lea-

Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea te ke lava ‘o ma’u ia.
ha’o telefonimai mai ki he fika 1-888-344-6347 (TTY:
711)

OBAVIJESTENJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoci dostupne su vam besplatno.
Nazovite 1-888-344-6347 (TTY- Telefon za osobe sa
oste¢enim govorom ili sluhom: 711)

wuia: 1iGdschgrSunw Manigs,

NS swigrman isnwdsasngyu
AMGESHINUUITERY (1 SIR01) [-888-344-
6347 (TTY: 711)4

i 2@ 7 3 U See 3, 3t g &
AIE3T AT 3073 BU a3 GuET J1 1-888-344-
6347 (TTY: 711) '3 S 3|

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlose Sprachdienstleistungen zur
Verfigung. Rufnummer: 1-888-344-6347 (TTY: 711)

TGS O - 0995741 I hICT WP OHCTII° ACST
SCEATE 112 ALTUPT FHOEAPAL NTLh A+ & PC
.20 1-888-344-6347 (o9t AtAGTF@-- T11)::

YBAT'A! Skio BH po3MOBJISIETE YKPATHCHKOIO
MOBOIO, BH MOETE 3BEPHYTHCS 10 OE3KOLITOBHOI
cnyk6u MoBHoT niaTpuMku. Tenedonyiire 3a
HomepoM 1-888-344-6347 (teneraiin: 711)

o feIe; quisd AuTelt Siedgo YA quTs I
FAfr yTen Terrd HareE F:yed EUHI ST D |

B THER] 1-888-344-6347 (fefears: 711

ATENTIE: Daci vorbiti limba roméana, va stau la
dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-888-344-6347 (TTY: 711)

MAANDO: To a waawi [Adamawa], e woodi ballooji-
ma to ekkitaaki wolde caahu. Noddu 1-888-344-6347
(TTY:711)

Tuseamsu: dpauyane ve

auaninsn [usnisthumaovnannlews Tus 1-888-
344-6347 (TTY: 711)

TU0gU: T uwcdawazn 290, NMBBSNIVFosCHRGILWIZ,
fopticdyen, covivenluii. lus 1-888-344-6347 (TTY:
711)

Afaan dubbattan Oroomiffaa tiif, tajaajila gargaarsa
afaanii tola ni jira. 1-888-344-6347 (TTY: 711) tiin
bilbilaa.

Vet (610 OB &) ot () 0t S S i 8 ) 42 S1 1A 0

A% ol 1-888-344-6347 (TTY: 7T11) L adly (e pl 8

1-888-344-6347 i duail  Jlaally &l 1 535 4y galll Sae Lsall iland ld ARl 836 Conati i 1 1Ak gale

11022024_Regence_WA_NDMA
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NONDISCRIMINATION NOTICE

Regence complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation
or gender identity. Regence does not exclude people or treat them less favorably because of

race, color, national origin, age, disability, sex, sexual orientation or gender identity.

Regence:

Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

¢ Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other

formats).

Provides free language assistance services to people whose primary language is not

English, which may include:
¢ Qualified interpreters
¢ Information written in other languages.

If you need reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact the
Civil Rights Coordinator.

If you believe that Regence has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, sex, sexual
orientation or gender identity, you can file a
grievance. You can file a grievance in
person or by mail, fax, or email. If you need
help filing a grievance, the Civil Rights
Coordinator is available to help you.

Customer Service

Civil Rights Coordinator

PO Box 1106

Lewiston, ID 83501-1106

Phone: 1-888-344-6347, (TTY: 711)
Fax: 1-888-309-8784

Email: CS@regence.com

Medicare Customer Service
Phone: 1-800-541-8981 (TTY: 711)
Email: medicareappeals@regence.com

VSP Customer Service

Phone: 1-844-299-3041
TTY: 1-800-428-4833

11022024 _Regence_ WA_NDMA

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

You can also file a civil rights complaint with the
Washington State Office of the Insurance
Commissioner, electronically through the Office
of the Insurance Commissioner Complaint portal
available at https://www.insurance.wa.govf/file-
complaint-or-check-your-complaint-status, or by
phone at 800-562-6900, 360-586-0241 (TDD).

Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/publ/c
omplaintinformation.aspx



Language assistance

ATENCION: si habla espaiiol, tiene a su disposicién
servicios gratuitos de asistencia lingiiistica. Llame al
1-888-344-6347 (TTY: 711).

TR MRGERAEREDX, GBNLABRERES
BEIARTS, FEENE 1-888-344-6347 (TTY: 711),

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hd
trg ngén ngit mién phi danh cho ban. Goi s6 1-888-
344-6347 (TTY: 711).

9. ko] B AL SlAl = A9, o] X9
MUl 28 FE 2 o] &34 A%L] t}. 1-888-
344-6347 (TTY: 711) H o 2 H3}s] FAA L

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-344-6347 (TTY:
711).

BHUMAHHE: Ecnu Bbl roBOpHTE Ha PYCCKOM fA3BIKE,
TO BaM JOCTYIHBI OecIuIaTHBIE YCIyTH NepeBo/a.
3ronure 1-888-344-6347 (reneraiin: 711).

ATTENTION: Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-344-6347 (ATS : 711)

EEFEIHE: AAELEINIEA. BROEEX
A2 THRWEE 9, 1-888-344-6347
(TTY:711) £ T, BEFEIZITIER LSV,

Dif baa ako ninizin: Dif saad bee yanitti’go Diné
Bizaad, saad bee akd’anida’awo’dé¢’, t’a4 jiik’eh, éi
na holo, koji’ hédiilnih 1-888-344-6347 (TTY: 711.)

FAKATOKANGA’Il: Kapau ‘oku ke Lea-

Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea te ke lava ‘o ma’u ia.
ha’o telefonimai mai ki he fika 1-888-344-6347 (TTY:
711)

OBAVIJESTENIJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoci dostupne su vam besplatno.
Nazovite 1-888-344-6347 (TTY - Telefon za osobe sa
oste¢enim govorom ili sluhom: 711)

ws: 1IGdschyrSunw maniel,

S swigsaman ichwiEsAnnyn
AHGESANUUITERMY G SIAIL) 1-888-344-
6347 (TTY: 711)4

firrs fe€: A 3 Uast gse 9, 3T 9w f&T
AT AT 3773 B He3 QuUBET J| 1-888-344-
6347 (TTY: 711) '3 S 3|

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Thnen kostenlose Sprachdienstleistungen zur
Verfiigung. Rufnummer: 1-888-344-6347 (TTY: 711)

NGO 0959471 RIR KTICE NP OTCTI° WCSS
LCEATE 112 LTINS T THHIEAPAL NTLhTAD: ¢PC
L0 1-888-344-6347 (vt AASF®-:- T11)::

VYBAT'A! Axwmo Bu po3MoBsieTe YKpaiHCHKOKO
MOBOIO, BU MOKETE 3BEPHYTHCS 10 O€3KOIITOBHOT
cnyx6u MoBHOI miaTpuMku. Tenedonyiire 3a
HoMepoM 1-888-344-6347 (teneraiin: 711)

& fEIE: qUsd AuTeh Siedgo A duS &)
BIESKINIEERGI e AT FUAH D |
B TIEN 1-888-344-6347 (fefeams: 711

ATENTIE: Daca vorbiti limba roména, va stau la
dispozitie servicii de asistenta lingvistica, gratuit,
Sunati la 1-888-344-6347 (TTY: 711)

MAANDO: To a waawi [Adamawa], € woodi ballooji-
ma to ekkitaaki wolde caahu. Noddu 1-888-344-6347
(TTY:711)

Tusemsu: fhnauwani

anaNINsn TTUsMsthumdovumu ldnws Tns 1-888-
344-6347 (TTY: 711)

WogIL: o9 Wancdawazs 990, NLO3NIWFoBCGBGIVWIZ,
YootcSyan, civdeuloiion. tns 1-888-344-6347 (TTY:
711)

Afaan dubbattan Oroomiffaa tiif, tajaajila gargaarsa
afaanii tola ni jira. 1-888-344-6347 (TTY: 711) tiin
bilbilaa.

Lad (gl OB ) ey (30 S st (S (o Cumm a0l 43 K) 1A 58

A8 e 1-888-344-6347 (TTY: 711) L il e ol i

1-888-344-6347 o8 5 deal  Glaaly ll 81 555 4 salll Bae Lsall chiladd ol cAalll S0 aa®s i€ 1) 1Ada pale

11022024_Regence_ WA_NDMA
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NONDISCRIMINATION NOTICE

Regence complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, sex, sexual orientation
or gender identity. Regence does not exclude people or treat them less favorably because of

race, color, national origin, age, disability, sex, sexual orientation or gender identity.

Regence:

Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

¢ Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other

formats).

Provides free language assistance services to people whose primary language is not

English, which may include:
¢ Qualified interpreters
¢ Information written in other languages.

If you need reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact the
Civil Rights Coordinator.

If you believe that Regence has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, sex, sexual
orientation or gender identity, you can file a
grievance. You can file a grievance in
person or by mail, fax, or email. If you need
help filing a grievance, the Civil Rights
Coordinator is available to help you.

Customer Service

Civil Rights Coordinator

PO Box 1106

Lewiston, ID 83501-1106

Phone: 1-888-344-6347, (TTY: 711)
Fax: 1-888-309-8784

Email: CS@regence.com

Medicare Customer Service
Phone: 1-800-541-8981 (TTY: 711)
Email: medicareappeals@regence.com

VSP Customer Service

Phone: 1-844-299-3041
TTY: 1-800-428-4833

11022024_Regence_ WA_NDMA

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/officeffile/index.html

You can also file a civil rights complaint with the
Washington State Office of the Insurance
Commissioner, electronically through the Office
of the Insurance Commissioner Complaint portal
available at https://www.insurance.wa.govf/file-
complaint-or-check-your-complaint-status, or by
phone at 800-562-6900, 360-586-0241 (TDD).

Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/publ/c
omplaintinformation.aspx



Language assistance

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingiiistica. Llame al
1-888-344-6347 (TTY: 711).

;I,E yﬂ%u{ﬁﬁﬁﬁﬁ@‘?x lu\juﬁgﬁ %E —g
IERNARTS, EEENEE 1-888-344-6347 (TTY: 711),

CHU Y: Néu ban noéi Tiéng Viét, ¢6 cac diqh vu hd
tro ngdn ngit mién phi danh cho ban. Goi s6 1-888-
344-6347 (TTY: 711).

F9): IO E AL = AS, Ao XY
MU 28 F 82 o] &34 ‘%14 r}. 1-888-
344-6347 (TTY: 711) H o & Asla] FAHAN L.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-344-6347 (TTY:
711).

BHUMAHME: Ecau Bb roBopHUTe Ha pyCCKOM A3BIKE,
TO BaM JIOCTYIIHbI OecrlaTHBIE YCIIYTH MEPEBoJa.
3Bonure |-888-344-6347 (teneraiin: 711).

ATTENTION: Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-344-6347 (ATS : 711)

HEEE: AAEAFEINDIHE, EBHOSFE
A TR 9, 1-888-344-6347
(TTY:711) T, BEFHCTITEEKIIZE N,

Dii baa ako ninizin: Dii saad bee yaniiti’go Diné
Bizaad, saad bee 4ka’anida’awo’déé’, t’aa jiik’eh, éi
na holo, koji” hodiilnih 1-888-344-6347 (TTY: 711.)

FAKATOKANGA’I: Kapau ‘oku ke Lea-

Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea te ke lava ‘o ma’u ia.
ha’o telefonimai mai ki he fika 1-888-344-6347 (TTY:
711)

OBAVIJESTENIJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoéi dostupne su vam besplatno.
Nazovite 1-888-344-6347 (TTY- Telefon za osobe sa
ostecenim govorom ili sluhom: 711)

[utls: idadschgmSuntw Manigi,

NS swigmaman inwEsAsnyu
AMGEISINUUITERY ©1 gIRiD 1-888-344-
6347 (TTY: 711)4

i fe@: A AT st g I, 3T 9 <9
IS AT 3973 B He3 QumeT J1 1-888-344-
6347 (TTY: 711) '3 IS 3|

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
TIhnen kostenlose Sprachdienstleistungen zur
Verfiigung. Rufnummer: 1-888-344-6347 (TTY: 711)

A4 O~ 0995751 1P hTICT Py OFCTHIP WCA S
LCEATE Y8 LTINS T THOEHPAL NTLhTAD &PC
2.0 1-888-344-6347 (o0t A+AGFD-:- T11)::

VBAT'A! SIkimo BU po3MOBIISETE YKPATHCBKOIO
MOBOIO, BH MOKETE 3BEPHYTHCS JI0 OE3KOIITOBHOT
cnyx6u MoBHOT nixtpuMku. Tenedonylite 3a
HomepoM 1-888-344-6347 (teneraitn: 711)

o feTeI: dursd AuTel Siegs YA aurs ol
fAfre e FeTad YA FHiged A1 IUAN T |

B THE N 1-888-344-6347 (fefeams: 711

ATENTIE: Daci vorbiti limba romana, vé stau la
dispozitie servicii de asistentd lingvistica, gratuit.
Sunati la 1-888-344-6347 (TTY: 711)

MAANDO: To a waawi [Adamawa], e woodi ballooji-
ma to ekkitaaki wolde caahu. Noddu 1-888-344-6347
(TTY: 711)

Tusamsu: draawanie g

aauaninanTtusnsthumdemann ldns ns 1-888-
344-6347 (TTY: 711)

Tuogau: o wmcdawngs 290, NSNIvgosciacILWIF,
loptesyan, wuvivsnloii. tns 1-888-344-6347 (TTY:
711)

Afaan dubbattan Oroomiffaa tiif, tajaajila gargaarsa
afaanii tola ni jira. 1-888-344-6347 (TTY: 711) tiin
bilbilaa.

PRIPSIU L YU FETCA WV PRV QYU Ve L U TS TIPS BT N

A8 oilad 1-888-344-6347 (TTY: 711) L a3l oo pa)

1-888-344-6347 & 5 Sl laally Al il 45 4 galll e Liaal) cilada o8 Aalll SHE st i€ 1) ik sala
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(TTY: 711 8415 pall e o )



